
Data protection 
 
principle 
Tecnopad AG takes the protection of your personal data seriously. We treat your 
personal data confidentially and in accordance with the statutory data protection 
regulations and this privacy policy. 
 
Purpose of data processing 
We will process your personal data only to fulfill the contract concluded with you or to 
carry out pre-contractual measures that you have initiated. We collect the data to be 
processed by you or your representative. 
It refers to: 
 
• Customer address data: Company or first name / name, address, e-mail address, 
telephone number 
• Contact information: first name / name, function, e-mail address, telephone number 
The provision of your personal data is voluntary. However, contract fulfillment can be 
made impossible if you do not provide your personal information. Your personal data 
will not be used for any other purpose without your express or implied consent. 
  
Legal basis of processing 
We process your personal data exclusively with your consent or due to a legal 
obligation. 
 
storage time 
Your personal information will be retained by us only for as long as we reasonably 
consider it necessary to achieve the contractual purpose and as permitted by 
applicable law. The storage takes place in any case as long as statutory retention 
requirements exist or limitation periods of potential legal claims have not yet expired. 
 
Right to information, cancellation, blocking 
At any time you have the right to free information about your stored personal data, 
their origin and recipient and the purpose of the data processing as well as a right to 
receive a copy, correction, blocking or deletion of this data. For further information on 
personal data you can contact us at any time at the address given in the imprint. 
 
Use website 
The use of our website is usually possible without providing personal information. As 
far as on our sides personal data (for example name, address or E-Mail addresses) 
are raised, this takes place, as far as possible, always on voluntary basis. These data 
will not be disclosed to third parties without your explicit consent. Please note that 
data transmission over the Internet (for example, when communicating via e-mail) 
may have security vulnerabilities. A complete protection of the data from access by 
third parties is not possible. 
 
cookies 
The internet pages partly use so-called cookies. Cookies do not harm your computer 
and do not contain viruses. Cookies serve to make our offer more user-friendly, 
effective and secure. Cookies are small text files that are stored on your computer 
and stored by your browser. Most of the cookies we use are so-called "session 
cookies". They are automatically deleted after your visit. Other cookies remain stored 



on your device until you delete them. These cookies allow us to recognize your 
browser the next time you visit. You can set your browser so that you are informed 
about the setting of cookies and allow cookies only in individual cases, the 
acceptance of cookies for certain cases or generally exclude and enable the 
automatic deletion of cookies when closing the browser. Disabling cookies may limit 
the functionality of this website. 
 
contact form 
If you send us inquiries via the contact form, your details from the inquiry form, 
including the contact details you provided there, will be stored in order to process the 
request and in case of follow-up questions. We will not share this information without 
your consent. 
 


